
Basic Services
All health plans provide the same basic
health services such as - doctor visits,
hospital stays, emergency care and
other basic health care.

Doctors & Hospitals
Speak to a Medicaid Choice counselor to
learn which health plans are accepted by
the doctors you see now, or by doctors at
locations near where you live or work.

Health Plans in New York City

See more health plans listed on the back.

Other Services
Health plans also cover other services such as 
dental care, medications, mental health, and 
community and home based services. 

New York Medicaid Choice is a program of the New York State Department of Health.  Helping New Yorkers with Medicaid select their health plan.

To receive this information in large print, please call 1-800-505-5678.

New York  
Medicaid Choice

Monday - Friday,
8:30 am - 8:00 pm,  

Saturday, 10 am - 6 pm

1-800-505-5678  
TTY callers: 

1-888-329-1541
Our counselors can help  

in all languages.

www.nymedicaidchoice.com

Health Plan Telephone Number Service Area

1-866-247-5678
TTY 1-800-662-1220

Fidelis Care 
fi deliscare.org

1-888-343-3547
TTY 711

Empire BlueCross BlueShield HealthPlus
 empireblue.com/nymedicaid

1-800-300-8181
TTY 711

HealthFirst PHSP 
healthfi rstny.org

1-866-463-6743
TTY 1-800-874-9426

HIP 
emblemhealth.com

1-800-447-8255
TTY 1-888-447-4833

MetroPlus Health Plan 
metroplus.org

1-800-303-9626
TTY 1-800-881-2812

Affinity Health Plan
affinityplan.org

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

NYC-RG-E-0618



1-800-493-4647
TTY 1-800-662-1220

Wellcare of New York 
wellcare.com

UnitedHealthcare Community Plan
uhccommunityplan.com

1-800-288-5441
TTY 1-877-247-6272

Bronx, Brooklyn, 
Manhattan, Queens

Amida Care
amidacareny.org

1-800-556-0689
TTY 1-800-662-1220

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

Bronx, Brooklyn,  
Manhattan, Queens, Staten Island

MetroPlus Partnership in Care 
metroplus.org

1-800-303-9626
TTY 1-800-881-2812

Bronx, Brooklyn,  
Manhattan, Queens

VNSNY CHOICE SelectHealth 
vnsnychoice.org

1-866-469-7774
TTY 1-866-265-7306

Bronx, Brooklyn,  
Manhattan, Queens

Health Plans in New York City (continued)

HIV Special Needs Plans
The HIV Special Needs Plans (HIV SNPs) listed below are available to people who are living with HIV or who are transgender or qualify as homeless. 
Dependent children can also enroll in an HIV Special Needs Plan with their parents. HIV SNPs cover all basic health care services and specialty 
services that are important to people living with or at risk for HIV/AIDS. 

New York Medicaid Choice is a program of the New York State Department of Health 
Helping New Yorkers with Medicaid select their health plan

Health Plan Telephone Number Service Area

Health Plan Telephone Number Service Area

New York  
Medicaid Choice

Monday - Friday,
8:30 am - 8:00 pm,  

Saturday, 10 am - 6 pm

1-800-505-5678  
TTY callers: 

1-888-329-1541
Our counselors can help  

in all languages.

www.nymedicaidchoice.com

NYC-RG-E-0618


